
Wine Club FAQ  

 
 
Do I choose the wines for the shipment? 
You can choose sweet, dry or variety but the 3 bottles quarterly selections are pre 
determined by Grafton Winery Staff. However, you can still purchase your favorite 
bottles at the winery or our online store and get your 20% off. 
 
What wines are included in the different clubs? 
Sweet: Seasonal, Fruit and Sweet Wine 
Dry: Dry White and Dry Red 
Variety: Seasonal, Fruit, Sweet, Semi-Dry, Dry White and Dry Red 
 
How do I get my quarterly wine selections? 
Wines will be available for pickup the month of the shipment (March, June, September 
or December). An email will be sent out a couple weeks before the shipment month 
requesting for you to RSVP that you will pick the wine up or that you want it to be 
shipped. If we do not hear from you then your selection will be shipped at  $15 charge to 
the member. We will have a pickup party for members to attend that will feature 
appetizers and wine tasting.  
 
Why do I need to provide my credit card information? 
Your credit card will be charged for your quarterly wine selections with the 20% discount 
on the first of the shipment month. You will also be charged the $15.00 shipping fee if 
you do not RSVP to the pickup party or make arrangements with us to pick up your 
wine. We ask that you please inform us of any changes to your credit card information 
such as expirations or if you would like to have another card linked to your account. 
 
Can I cancel? 
You can cancel at any time by emailing sales@thegraftonwinery.com or sending a letter 
to the winery. You will still be charged for wine shipped prior to us receiving your 
cancellation. 
 
Why do you need my email address? 
We use constant contact to send emails to update you on pickup parties and special 
events as well as any problems with your account. Please check your email regularly so 
that you stay up to date. Email is also how we will send your birthday gift.  
 
When do I get my $25.00 loyalty reward? 
After you have earned 350 points your $25.00 gift card will appear on your next paid 
transaction. The computer will automatically notify the server when you have earned 
your $25.00 gift certificate and give you a gift card to use on your next purchase. 


